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NHO®OPMALINA

00 UTOTax MPOBEICHUS HE3aBUCUMOM OIICHKH KaueCTBa YCIOBUM OCYIIECTBIICHUS
00pa3oBaTeNbHON 1ESITeIbHOCTH OpraHU3alUsIMU, OCYILECTBIISIOIIMMU
00pa3oBaTeNbHYIO AeSTEILHOCTD M0 00111e00pa30BaTEIbHBIM IPOrpaMmMa,
JOTIOJTHUTENIBHBIM 00111€00pa30BaTEeIbHBIM ITPOTrpaMMaM
B Kabapauno-bankapckoit Pecniyonuke, B 2023 rogy

UTOTOBBIA MMOKA3ATEJIb

PENTHHIOB U X COMOCTABJIEHUE C HOPMATHUBHO YCTAHOBJIEHHBIMM 3HAYEHUAMU
OlLICHUBaeMbIX NMapaMeTpPOB

(MMepeuens opranuzanuit o6pazosanus Kadapauno-bankapckoii Pecry6ianku) Ha 0CHOBAHUH
PE3yNbTATOB OLIEHKU KaueCTBa YCIOBHM OKa3aHUS MPEIOCTABISIEMbIX UMHU YCIIYT)

1. HopmatuBHBIE ¥ (aKTHUCCKHE TOKA3aTeNd KadecTBa JCSITCIILHOCTH 00pa30BaTEIbHBIX
OpraHu3alri.
2. TaOnuma mokasareneit 1
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HopMmaTtusHbIe 3HaueHuUs 100 100 100 100 100 @ 100
1. MKOYVY «Cpennsist odmieoopa3oBarenpHas mkoiga 100 100 100 100 100 100
No 11» r.o. Hanbuuk
2. MKOY «'umnazus Ne 14» r.0. Hanpunk 100 100 100 100 100 @ 100
3. MKOYVY «Cpennsist oduieoopazoBarenbHas mkoiaa 100 100 100 100 100 100
Ne 15» r.o. Hanmpunk
4. MKOYVY «Cpennsist odmeobpazoBarenbHas mkoia 100 100 100 100 100 @ 100
Ne 19 um. I'epost Coserckoro Coroza A.1O.
BaiicynranoBa» r.o. Hanpunk
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MKOVY «Cpennsst o6mieo0pa3zoBaTeabHasT
mkona Ne 25y r.o. Hanbuuk

MKOYVY «Cpennsist o0uieo6pa3zoBarenbHas MIKoJIa
Ne 31» ro Hanbumk

MKOYVY Cpennsisi o01meo0pa3oBaTenbHasi IIKoJa
Ne 32y r.o. Hanbuuk

MKOVY «Iporumnaszus Ne 18» r.o. Hampuuk
MKOYVY «Iporumnazust Ne 34» r.0. Hanpunk
MKOVY «lIporumuasus Ne 52» r.o. Haapuuk
MKOYVY «Iporumnazust Ne 75» r.o. Hanbunk

MKOY yupexnenue «Jlerckuii cag Ne25
KOMIICHCUPYIOIIIETO BHUIa «30JI0TOM OPEIIEK» T.0.
Hanpunk

MKIOVY «lerckuii cag Ne 56» r.0. Hanpumk

MKJIOV «llenTp obpazoBanus Ne 1» r.o.
Hanpunk

MKOYVY «'umHazus «Panyra» r.o. Hanpunk

MKOYV «Ilentp oOpa3oBanus «Ycmex» I.o.
Hanpunk

MBVY 10 Llentp nerckoro TBop4ecTBa "Ipyaut"
r.o. Hanpuuk

MKOY «Cpennss o0iieodpa3oBarenbHast KO
Ne 2 um. A.A. lllorennykoBay» r. 0. bakcan

MKOY «Cpennss o0uieodpa3oBarenbHasi KO
Ne 3 um. P.A. KanmeikoBay r. 0. bakcan

MKOYVY «Cpennsist oduieobpa3zoBareibHas MIKoIa
Ne 8 um. B.M. KokoBa» r.o. bakcan

MKOYVY «Iporumna3zus Ne 5» r.o.bakcan

MKV /1O «lleHTp 1eTCKOTO U FOHOIIECKOTO
TBOpUYecTBa» I.0. bakcan

MBOY «Jluneit Ne 3» r.0. [Ipoxnannsiit
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MBOY «Cpennss obmeo0pa3zoBaTeabHas IIIKOIa
No 5 um I'epost Coserckoro Coro3za B.K.
boriuenko» r.o. IIpoxiagubrit

MBOY yupexnenne «CpenHss
obmeoOpaszoBarenpHas mkoia Ne 8 um. A.C.
[Tymkunay r.o. [IpoxiaaHblii

MBOY «I'umuazus Ne 6» r.0. [Ipoxiannblii

MBY 1O «lleHTp 10MOIHUTEIBHOTO
oOpa3zoBanus» r.0. [Ipoxmanueiii

MKOYVY «Cpennsst o6mieo0pa3zoBareabHas IIKoIa
Ne 3» c.nm.AtaxxyknHo bakcaHckoro
MYHULUIIAIBHOTO paiioHa

MKOY «IporumHazus» c.nn.ATaxykKuHO
bakcaHCKOro MyHMIIMIIAJIBHOTO paiioHa

MKOY «Cpennss o0uieobpa3oBareibHasi LIKOIa
Ne 1» c.n. bakcanenok bakcaHckoro
MYHULUIAIBHOTO pailoHa

MKOY «Cpennsst o6mieo0pa3zoBareiabHas MIKoja
Ne 2y c. m.bakcanenok bakcaHckoro
MYHULUIIAJIBHOTO pailoHa

MKOYVY «Cpennsist o01ieo6pazoBareibHas MIKoIa
Ne 2» c.m.Mcnameit bakcanckoro
MYHUIHIIAJIBHOTO pailoHa

MKOY «Cpennss o0uieodpa3oBareinbHasi KO
Ne 3» c.m.Mcnameit bakcanckoro
MYHUIIUTAIBHOTO pailoHa

MKOYVY «Cpennsist o01ieo6pazoBareibHas MIKoIa
Ne 4y c.n.Mcnameit bakcanckoro
MYHULUIAIBHOTO pailoHa

MKOYVY «Cpennsist o0uieobpazoBareinbHas MIKoJIa
nM. B.M. Kokosa» c.n.Kummek bakcanckoro
MYHULUIIAIBHOTO pailoHa

MKOYVY «Cpennss o6meo0pa3oBaTenbHas
mkoyia» c.1. Kpemenuyr- KoHCTaHTHHOBCKOE
bakcanckoro MyHUIIUTIAIEHOTO pailoHa
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MKOVY «Cpennsist o6mieo0pa3zoBareiabHas IIKoja
No 2» c.i. Bepxuuii Kypkyxun bakcanckoro
MYHULUNIAJIBHOTO paiioHa

MKOYVY «Cpennsist o0uieobpa3zoBarenbHas MIKOJIa
Ne 3» c.n. Hwxknnii Kypkyxun bakcanckoro
MYHHUIMIIAIEHOTO paiioHa

MKOYVY «Cpennsist o6uieo6pa3zoBarenbHas MIKoJIa
Ne 4 um. 3.A. HeipoBay c.nn. Hwxnuii Kypkyxun
bakcaHckoro MyHUIIMIIATBHOTO paiioHa

MKOYVY «Cpennsst o6mieo0pa3zoBareabHas IIKoIa
Ne 2% c.n. Kyba bakcaHckoro MyHUIMIIaIbHOTO
paiioHa

MKOYVY «Cpennsst o6mieo0pa3oBareiabHas MIKoja
M. A.X. Cmkaxeay c.11. IIceruox bakcanckoro
MYHULHIIAIBHOTO pailoHa

MKOYVY «HauanpHas mkosa-aeTcKui caay C.II.
Kyb6a-Taba bakcaHCkOro MyHHIIUIIAIEHOTO
paiioHa

MKOY «Jlerckuii camy c.m. Kummek
bakcaHckoro MyHMIIMIIAIBHOTO paiioHa

MKOY «Jlerckuii camy c.1. 3at0KOBO
bakcaHCKOro MyHHIIMIIAIIBHOTO palioHa

MKOYVY «Cpennsist obuieo6pazoBareinbHas MIKoJIa
Ne 1» c.n. Manka 3016CK0r0 MyHUIIUIIATBHOTO
paiioHa

MKOYVY «Cpennsist o01ieo0pa3zoBarenbHas 1KoJa
Ne 3» c.n. Manka 301bCKOr0 MyHUIIUIIAIIBHOTO
paiiona

MKOYVY «Cpennsist 061eo0pazoBaTeabHast KO
C.ll. OTOKO 30JbCKOTO MYHHIIMIIAIIBHOTO paiioHa

MKOYVY «Cpennsist o61eo0pazoBaTebHas KO
Ne 1 um. M. A. Kabuesa» c.n. KamenHomocTckoe
30JIbCKOT0 MYHHIIMIIAJIIBHOTO palioHa

MKOY «Cpennsis oOuieoopa3oBareiabHasi MKoIa
Ne 3» c.n. KamenHomocTckoe 3051bCKOT0O
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MYHULHUIIAJIBHOTO pailoHa

MKOYVY «Cpennsist o6uieo6pa3zoBarenbHas MIKoJIa
Nel» c.n. Aprynan JleckeHckoro
MYHHUIMIIAIEHOTO paiioHa

MKOY «Cpennsis 06meodpazoBaTeiabHast IIKOIa
No3y c.ii. Apryaan JleckeHckoro
MYHHUIMIIAIEHOTO paiioHa

MKOY «Cpennsist o61ieo0pa3zoBareabHas IIKOIa
c.. O3pek JIeCkeHCKOTo MyHHITUTIAIBHOTO
paiioHa

MKOY «Cpennsisi o6mieo0pazoBareabHas IIKOIa
c.mm. Xatyei JIeckeHCKOro MyHUITUIAIEHOTO
paiioHa

MKOYVY «/lerckuii cax Ne 3» c.ii. Apryaan
JleckeHCKOT0 MYHUIIMTIAIBHOTO paiioHa

MKOYVY «/lerckuii can Ne 4y c.i. Aprynan
JleckeHCKOT0 MyHUIIMIIAILHOTO pailoHa

MKY O «CtaHuus 10HBIX TEXHUKOBY C.II.
Xaryeii JIECKeHCKOr0 MyHUIIMITAIIBHOTO paiioHa

MKOY «Jluneit Ne 7 um. Hlyper Kozyo» c.m.
HoBonBanoBckoe Maiickoro MyHUIUNIAIBHOTO
paiioHa

MKOY «Cpennss o0iieobpas3oBarenbHasi KO
Ne 6 c.i. Okta0prckoe» Maiickoro
MYHUIIUIAIBHOTO pailoHa

MKOYVY «Cpennsist obuieobpazoBarenbHas MIKoJIa
Ne 9 cr. Anexcannposckas» Malickoro
MYHULUIIAIBHOTO pailoHa

MKVY/JO «lleHTp AETCKOro TBOPUECTBa» T.II.
Maiickuii Maickoro MyHUIIMIIAJIBHOTO paiioHa

MKOVY «Cpennsst o6mieo0pa3zoBarenbHas MIkoja
Ne 1» c.in. Antyn [lpoxiianHeHCKOro
MYHHIIMITAILHOTO paiioHa

MKOYVY «Cpennsst o6meo0pa3oBaTenbHas
mKoJa» cT. EkarepuHOTpanckoi
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IIpoxmagHEeHCKOr0 MYHULIUIIAIILHOTO PaiioHa

MKOYVY «Cpennsist 061meo0pazoBaTeabHast HIKOIa»
c.i. 3apeunoro IIpoxiagHeHCKOro
MYHHIUITAIEHOTO paiioHa

MKOY «Cpennsisi o01ieoopasoBareibHas
wkoJia» ¢. Ilceramoko» IIpoxitagHeHckoro
MYHHUIIMIIAJIBHOTO pailoHa

MKOYVY «Cpennsist o6mieo0pa3zoBareiabHas IIKoja
Ne 1 c.m. [TnanoBckoe» Tepckoro
MYHULHUIIAJIBHOTO paiioHa

MKOYVY «Cpennsst o6mieo0pa3zoBareabHas IIKoja
c.. Bepxunii Kypm» Tepckoro MmyHuIIMnanbHOTo
paiioHa

MKOVY «Cpennss o6meo0pa3oBaTenbHas
mkoJia» c.1. Muapkoii Tepckoro
MYHHIIMIIAILHOTO pailoHa

MKOYVY «Cpenuss o6meo0pa3oBaTenbHas
IKoJia» ¢.11. Apuk Tepckoro MyHUITUTIAIEHOTO
paiioHa

MKOYVY «Cpennsist o0ieobpa3oBarenbHas
LIKOJIa» ¢.11. Xamuaue Tepckoro
MYHULUIIAJIBHOTO pailoHa

MKOYVY «Cpenansist o0ieobpa3oBarenbHas
wkoJyia» c.i1. HoBo-Xamuaue Tepckoro
MYHUIHIIAJIBHOTO pailoHa

MKOVY «Cpennsst o6meo0pa3oBaTenbHas
mkona» c.11. Hoas bankapus Tepckoro
MYHUIIUTIAIBHOTO pailoHa

MKOVY «JIuneit Ne 1 r.im. Tepex» Tepckoro
MYHUIUIIAIBHOTO pailoHa

MKOY «lIporumuazust Ne 1» r. m.Tepex
Tepckoro MyHMIIMIIAIBHOTO paiioHa

MKOVY «Cpennsst o6mieo0pa3zoBarenbHas MIKoja
Ne 2» r.m. HapTtkana YpBaHckoro
MYHHIIMITAILHOTO pailoHa
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MKOVY «Cpennsist o6mieo0pa3zoBareiabHas IIKoja
Ne 3» r.m. Haprtkana YpBaHCKOro
MYHULUNIAJIBHOTO paiioHa

MKOYVY «Cpennsist o0uieobpa3zoBarenbHas MIKOJIa
Ne 4» r.n. Haprkana YpBaHckoro
MYHHUIMIIAIEHOTO paiioHa

MKOYVY «Cpennsist o6uieo6pa3zoBarenbHas MIKoJIa
Ne 1» c.i. KaxyH YpBaHCKOro MyHUIIMIIAILHOTO
paiioHa

MKOYVY «Cpennsst o6mieo0pa3zoBareabHas IIKoIa
Ne 2» c.in. IIceirancy YpBaHckoro
MYHULUIIAJIBHOTO paiioHa

MKOYVY «Cpennss o6meo0pa3oBaTenbHas
wkosia» c.1. lllurxama Ypeanckoro
MYHULHIIAIBHOTO pailoHa

MKOYVY Ne 1» c.i. Craperit Uepek YpBaHCKOTO
MYHHIIMIIATIBHOTO pailoHa

MKIOVY «Jllerckuii can Ne 2» r.nm. Haptkana
VYPpBaHCKOr0 MyHUIIMIIAJIIBHOTO palioHa

MKIOVY «Jlerckuii cax Ne 4» r. n. Haptkana
YPpBaHCKOr0 MyHUIIMIIAIBHOTO palioHa

MKVY 1O «CraHI1s I0HBIX TEXHUKOBY T.II.
Haprkana YpBaHCKOro MyHHIIMIIAIBHOTO palioHa

MKOY «Cpennss o0iieodpa3oBarenbHast KO
Ne 1 mm. T.H. KanykoeBa» c.n.JIeunHkait
YeremMckoro MyHUIUIIAIBHOTO palioHa

MKOYVY «Cpennsist obuieobpazoBarenbHas MIKoJIa
Ne 2y c.n.JIeunnkaii Yeremckoro
MYHULUIIAIBHOTO pailoHa

MKOYVY «Cpennsist oduieobpazoBareinbHas MIKoIa
Ne 1» c.n. Hapran Yeremckoro MyHUIMIAIBHOTO
paiioHa

MKOYVY «Cpennsist o6mieo0pa3zoBarenbHas MIkoja
No 2» c.i. YUerem Bropoii Yeremckoro
MYHHIIMITATILHOTO pailoHa
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MKOYVY «Cpennsst o6mieo0pa3zoBareiabHas IIKoja
Neo 3y c.n. Uerem Bropoii Yeremckoro
MYHULUIIAJIBHOTO pailoHa

MKOYVY «Cpennsist 06uieo6pa3zoBareinbHas MIKOJIa
No 4y r.nm. Yerem YereMckoro MyHUIIMIATBLHOTO
paiioHa

MKOYVY «Cpennsist o0uieo6pa3zoBarenbHas MIKoJIa
uM. I'mxruesa 3.11.» c.ii. Xymro CeIpt
YereMcKOro MyHHIIUIIAIBHOTO paiioHa

MKOYVY «Cpennss obmeoopa3oBaTenbHas
mkoJiay c.1in. Hrxaunit Yerem Yeremckoro
MYHULUIIAJIIBHOTO pailoHa

MKOYVY «Cpennsst o6mieoOpa3zoBarebHas IIKoja
c.n. 3Be3aHbIi YereMckoro MyHMIIMIAIbHOTO
paiioHa

MKJIOVY «VYibi0kay r. . Yerem Yeremckoro
MYHHUITUTIAILHOTO paliOHa

MKJOV «Hain ulsily» r. n. Yerem Yeremckoro
MYHHMLMIIAJIBHOTO paiioHa

MK/JIOV «Icema» c. n. Hapran Yeremckoro
MYHULUIIAJIBHOTO pailoHa

MKV 1O «Jlom nerckoro TBopyecTBay T. 1.
Yerem YereMckoro MyHUIMIIAIBHOTO paiioHa

MKOY «Cpennss o0uieodpa3oBareinbHasi KO
Ne I um M.Ymmaena c.ii. Bepxusas bankapus»
YepekcKoro MyHMIIMIIAIBHOTO pailoHa

MKOYVY «Cpennsist o01ieo6pazoBareibHas MIKoIa
Ne 2 um. M. Abaesa c.ii. Bepxusist bankapusi»
YepeKkckoro MyHUIUITAIBHOTO pailoHa

MKOYVY «Cpennsist o0uieobpazoBareinbHas MIKoJIa
umM. UybakoBa A.p. c.n. Bepxusist Kemrana»
YepeKkckoro MyHUIUIIAIBHOTO pailoHa

MKOYVY «Cpennss o6meo0pa3oBaTenbHas
mkona» c.1. ['epnerex Yepekckoro
MYHHIIMITAILHOTO pailoHa
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100

100

100

100

99

99,3

99,6

94,8

94,9

93,2

95,22

95,6

90,4

95,14

90,4

90,4

95,22

94,3

94,88

94,94



101.

102.

103.

104.

105.

106.

107.

108.

109.

110.

111.

112.

113.

114.

MKOVY «JIuueii Ne 1» r.m. TeipHbIay3
DapOpPYCCKOro MyHHUITUTAILHOTO paiioHa

MKOYVY «Cpennsist o0uieo6pa3zoBarenbHas MIKoJIa
Ne 3y r.n. TeipHBIaY3 DIBOPYCCKOTO
MYHHIUIIAIEHOTO paiioHa

MKOYVY «Cpennsist o6uieo6pa3zoBarenbHas MIKoIa
Ne 1» c.i. Kengenen 2np0pycckoro
MYHHIUITAIEHOTO paiioHa

MKOY «Cpennsisi o61ieo0pa3zoBarebHas IIKOIa
c.m. Jlamkyra Da60pyCcCKOro MyHUIIMITAIBHOTO
paiioHa

MKV 1O «/letckas my3bikanbHas mkosa Ne 1 um.
10.X. TemupkanoBa» r.0. Hanpumk

MKV 1O «Jletckast my3bikanbHas mkosia Ne 2
r.o. Hampumnk

MKVY IO «Jletckast my3bikanbHas mkona Ne 3»
r.o. Haspunk

MKY O «Jlerckas mkosia uckyccts Ne 1» r.o.
Hanbuuk

I'KYK «Kypcbl noBbileHHs KBaTUpUKALIUN
pabOTHUKOB KYJIbTYphI» I.0. Hampunk

MKV IO «Jletckas mikomna uckycctB Ne 1 r.0.
bakcan KbP»

MO/IO «/leTckast Xya0KkeCTBEHHAs IITKOJIA
ropozackoro okpyra IIpoxmanHsiin»

MKV 1O «/leTckas My3bIKabHasl IIKOJIa»
c.11.3a10K0BO bakCaHCKOro MyHUIIUIIAIEHOTO
paiioHa

MKV /O «JleTckas mKkoJjia UICKyCCTB UM. M.
Kunosa» c.nm.Hwxuuii Kypkyxun bakcanckoro
MYHMIMIIAJIBHOTO pailoHa

MKV /O «JleTckasi mikosa UCKyCCTB)»
c.n.bakcaneHOK bakcaHCKOr0 MyHUIIMITAJIBEHOTO
paiiona

99,8

99,6

100

100

100

100

100

100

100

100

100

100

100

100

J8ks

100

100

100

100

100

100

100

100

100

100

100

100

100

91

81,1

73

73

100

100

100

100

100

70,1

70,4

64

56

76,1

99

99,2

100

100

100

100

100

100

100

100

100

100

100

100

98,8

99

100

100

100

100

100

100

100

100

99,5

100

100

100

97,62

95,78

94,6

94,6

100

100

100

100

100

94,02

93,98

92,8

91,2

95,22



115.

116.

117.

118.

119.

120.

121.

122.

123.

124.

125.

126.
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MyHuIunaabHas Ka3eHHas OpraHu3arus
JOTIOTHUTEILHOTO 0Opa3zoBanusi «PaiioHHas
JETCKasi My3bIKaJIbHAS IIIKOJIa) C.I1.
3aIyKoK0a:ke30JIbCKOTO MYHHUITUTIATBHOTO
paiioHa

MKV 1O «/leTckas mkoja UCKYCCTBY C.II.
Amn3opeilt JIeckeHCKOro MyHUIIMNAIBHOTO paiioHa

MKVY 1O «Jletckas mkosna uckyccts um. 3.H.
Konrep» r.n. Maiickuit Maiickoro
MYHULHUIIAJIBHOTO pailoHa

MKV IO «/lerckas mikosia UCKYCCTBY CT.
Connarckas [IpoxiagHEeHCKOTO MYHHUITUTIATBHOTO
paiioHa

MKYVY 1O «/leTckas mKkoaa UCKYCCTB) I1.I.
YuyeOHoro, [IpoxinaHEHCKOTO MYHHUIIUIAIEHOTO
paiioHa

MKV IO «JleTckas mkoja UCKYCCTBY C.II.
IIposerapckoe IIpoxnaaHeHCKOTrO
MYHUILUIAIBHOTO pailoHa

MKVY 10O «Jlerckas mkojaa UCKycCTB» TI.I0. Tepek
Tepckoro MyHUIMIIAIBHOTO palioHa

MKYVY 10O «/leTckas mKojaa HCKYCCTB) C.II.
Kpacnoapmeiickoe Tepckoro MyHUIIMIAIBHOTO
paiioHa

MKV 1O «Jletckas My3bIKajbHas MIKOJIa» T.II.
Haprkana YpBaHCKOr0 MyHULIMIIAIIBHOIO palioHa

MKVY IO «JleTckas mkosa UCKYCCTBY»
C.II.YpBaHb YPBAHCKOIO MYHHIUIIAIIBHOTO
paiiona

MKV IO «/leTckas mKkosaa UCKYCCTB»
c.n.Crapsiii Uepexk VYpBaHCKOro
MYHULUIAIBHOTO pailoHa

MKVYIIO «/lerckas mkomna uckyccts «Pagyray
r.n. Haptkana YpBaHCKOro MyHULIMIIATIBHOIO
paiioHa

99,6

100

99,8

99,6

100

100

100

100

100

100

100

99,8

J8ks

100

100

99,5

100

100

99,5

100

100

100

100

100

78,8

72

70,7

84,1

72,1

73

91

90,1

58

58

90,1

76,7

99,4

100

99,6

99,2

100

100

99,6

100

100

100

99,6

99,8

99,3

100

100

98,5

100

100

99,5

100

100

100

99,4

99,5

95,32

94,4

94,02

96,18

94,42

94,6

97,92

98,02

91,6

91,6

97,82

95,16



1)

2)
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127. MKV IO «JleTckast My3bIKaIbHas IIKOJIA» T.II. 100 995 70,9 994 995 93,86
UYerem YereMckoro MyHUIUIIAILHOTO paioHa

128. MKV IO «JleTckast Mmy3bIKaJibHas IKOJIA C.II. 100 100 66,1 100 100 93,22
Suukoi» YereMckoro MyHUIIMIIAILHOTO pailoHa

1209. MKV IO «JleTckasi mkoja UCKYCCTB 100 100 74,1 100 100 94,82
uM.O.OtapoBay r.u. Kamxaray Yepekckoro
MYHHUITUTIATLHOTO palioHa

130 MKV IO «JleTckas mkoja UCKYCCTB UM. 100 100 66 100 100 93,2
C.Ao0aeBay r.1m. TeipHBIaY3 DIBOPYCCKOTO
MYHULHUIIAJIBHOTO palioHa

Cpeonee 3naueHue no OP2AHU3AUUAM NOOIEHCAUUM RPOYEOyPe He3A8UCUMOU 96,6
oyenku kauecmea 6 2023 200y banna

I'papanus opranusanmnii oopasosanusa Kadapauno-bankapckoii Pecmy0mnku

Howmep rpynmnsr I'papanusa opranusanuii | Konuectso Cpennee 3HaueHHE IIO
o YPOBHIO | OpraHu3aui B | rpymme
JOCTHKEHUS rpyrre
HOPMaTHBHO
YCTaHOBJIEHHBIX 0aJJIOB
| rpynna 80 u 6os1ee% 130 96,6 %
2 Tpymma ot 60 10 79,99% 0 -
3 rpynna ot 40 110 59,99% 0 -
4 rpymnma ot 20 10 39,99% 0 -
5 rpynna ot 0 10 19,99% 0 -
CpenHee 3HaueHue | - 96,6 %

Wepapxus ypoBHS (AKTHUCCKUX B3HAYCHWW 10 CPAaBHCHHIO C HOPMATHBHO
YCTaHOBJICHHBIMU 3HAYCHHUSIMHU BBICTPAUBACTCSI B CIICIYIONIEM TTOPSIJIKE:
B paspese rpynn mokazartened HaWwIy4dlIAM PEUTUHI OpPraHU3alldil COCTABIISIET TpyIna
MoKasaresiei, OICHMBAIOIIasg  J00pOXKeIaTenbHOCTh,  BEXKIHWBOCTh  PabOTHUKOB
OpraHU3alMH B KOTOPBIX OCYIIECTBIISETCS 00pa3oBaTeNbHas AeATEIHbHOCTD.
@dakTUyecKas OIEHKa [0 [JaHHBIM TIpylmnaMm IMokazarene coctaBwia 99,7 % mo
CPaBHEHUIO C HOPMATUBHBIMH 3HAYCHUSIMHU.
B paspese rpynn mokazareneyd HaMXyJIIIAW PEUTUHI OPraHU3alUi COCTAaBIISIET IPyINa
MOKa3aTeliel, OTICHUBAIOIIAs IOCTYIMHOCTh YCIYT JIJIsi MHBAITUIOB.
QakTryeckas OLEHKa @0 JaHHOW rpymnme mnokasareneil cocraBuia 84,0 %
110 CPaBHEHHIO C HOPMATUBHBIMU 3HAUYCHUSMH.
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OcHOBHbIE HEJOCTATKH B paﬁoTe yqpemne}mii, BBISIBJICHHBIC B X0/1€ IPOBE/ICHUA

HE3aBHCHMOM OLICHKHM Ka4eCTBAa YCJIOBHIl OKa3aHHUS yCIyr

(crpynmupoBannbie B 1enioM 1o Kabapauno-bankapckoit Pecrybnuke (mpoOnemsl, ¢
KOTOPBIMU CTAJIKHUBAIOTCS TPak1aHEe MPU MOTyUYEHUH YCIYT)

OcHOBHBIE TPOOJEMBbI, KOTOpPbIE BBISBICHBI B MEPHOJ IpOBEAEHUs cOopa H
0000mIeHnsT UHPOPMAIIMH KacaroTcsl, MPEXJe BCEro, HaIW4us U (PyHKIHOHHUPOBAHUS
JUCTAaHLMOHHBIX CIOCOOOB OOpaTHOM CBSI3U C MOJIyYaTeIsIMH yCIYT, OTCYTCTBHEM
paznena «YHacTo 3amaBaeMble BOIIPOCHD», BJIEKTPOHHBIX CEPBUCOB ((popma s mojauu
AJIIEKTPOHHOTO 0OpalleHus (3kajao0bl, IPEJIOKEHUSI) U aHKEThI JJI ONpoca TpaxaaH WK
TUIIEPCCHUIKM HA HEE HA calTax OpraHu3aluu.

Bropas rpynna npoGiem cBd3aHa ¢ HEIOCTATOYHBIM YPOBHEM OOOpPYAOBAHUS AJIs
MHBAJIMJOB. B 4YacTHOCTH, B OpraHuzaiusix OTCYTCTBYIOT O00OpyJOBaHHE NaHAyCaMu
(mogbeMHbIME  MIATGOpMamMu),  OTCYTCTBYIOT  BBIJICJICHHBIC  CTOSIHKM IS
aBTOTPAHCTIIOPTHBIX CPEJCTB WHBAIUAOB, B YaCTH OPTaHU3alUN HET aJalnTHPOBAHHBIX
TudTOB, TOPYYHEH, PACIIMPEHHBIX JBEPHBIX TMPOEMOB, HAOIIOACTCS OTCYTCTBHE
CMEHHBIX KpPECEI-KOJISICOK, a TaKK€ B HEKOTOPBIX OPraHM3alMsIX HET CIenuaIbHO-
000pyIOBaHHBIX CAHUTAPHO-TUTUEHUYECKUX MTOMEIIICHUH.

Tpeths rpynna mpobiieMa TakKe CBA3aHa ¢ 00ECIEUCHHEM B YaCcTH OpraHu3alui
YCIOBUM JOCTYIHOCTH, TO3BOJSIONIMX WHBAIUAAM TMOJy4YaTh YCIYTH HapaBHE C
JPYTUMU: K HUM OTHOCSITCSI:

nyOnupoBaHWE AJIi WHBAIUAOB IO CIyXy M 3pPEHHUIO 3BYKOBOM U 3pUTEIBHOU
uHdopmaluu; nyOoIupoBaHUEe HAAMKUCEH, 3HAKOB M HWHOW TEKCTOBOM U rpaduyecKoit
uHOpMaIMU 3HAaKaMH, BBIMOJHEHHBIMH peibeHO-TOUCYHbIM 1IpudTOM bpaitns;
BO3MOXXHOCTh TPEJOCTABICHUS HMHBAIWJAM MO CiIyXy (CIyXy M 3peHHI0) YCIyT
cypaonepeBourka (TudIocypaonepeBoIunKa);

HAJIMYUE aNbTePHATHBHOW BEpCHMU OQUIIMAIBHOTO CaiiTa OpraHu3aluy s
WHBAJHUJIOB 10 3PCHHI0; TIOMOIIb, OKa3blBaeMas pabOTHUKAMU OpraHU3allvy,
MPOIICAIMMH  HeoOXoaumMoe oOydeHre (MHCTPYKTHPOBAHKE) TIO COMPOBOXKICHHUIO
WHBAJWIOB B TOMENICHWSIX OpraHu3alldid W Ha TMpWIETaloNlel TEepPUTOPHH.
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OcCHOBHBIE pEKOMEHIAIMHU

ITo pesynbraTtam npoenenuss HOKO B 2023 rony mis JOCTHXKEHUS
MaKCUMaJIbHBIX 3HAaYEHUH MOKa3aTeNel, XapaKTepru3yIOIUX KPUTEPUH OLIEHKU
KauecTBa YCJIOBHM OKa3aHUs YCIIYT, YUPEKICHUSIM 00pa30BaHUs pEKOMEHI0BaHO:

- IPUOIU3UTH MAKCUMAJIBHO OTKPBITOCTh U IOCTYITHOCTh HH(OpMaIuHy,
pa3MemnIEHHOM Ha calfTaXx OpraHU3aluil K peajJbHbIM MOTPEOHOCTSIM MOTydaTenei
COIIMAJILHBIX YCIYT B YaCTH MOJIHOTHI CBEJICHUM, IETKOCTU U Y00CTBa
MOJIb30BAHUS JUISl TPAXK/IaH;

- YCOBEPIIICHCTBOBATH IUCTAHIIMOHHBIE CTIOCOOBI 0OPATHOM CBSI3U U
B3aUMOJICUCTBHS C MOJTYYaTEISIMHU yCIYT, B OCOOCHHOCTH 3JIEKTPOHHBIE CEPBUCHI
(popma 1t mogauM SAESKTPOHHOTO OOpaIIeHus (MIPEATIOKESHHS M 00paIIeHUS
rpakJaH); pa3zaei «HacTo 3agaBaeMble BOIPOCHD;

- 00ecTeunTh B OPraHU3AIUAX TEXHUUECKYIO BO3MOKHOCTD BBIPAYKECHHUSI
MoJIy4aTesieM yCIIyT MHEHUSI O Ka4eCTBE OKa3aHUs YCIYT (HAJIMYue aHKEThI JIJIs
omnpoca rpaxkaH, a TAKXKE TUIEPCCHUIKU HA HEE);

- YCUJIUTD JIEATEIIbHOCTh IONEUYUTEIIbCKUX U POJIUTEIIbCKUX COBETOB;

- 00€ecreYnTh JOIMOJHUTEIbHOE IPO(ECCHOHATBHOTO 00yUeHNE
PYKOBOJMTEIEH, CIIEIIUATMCTOB OpraHU3aIuil ¢ y4ETOM peaabHbIX TOTPEOHOCTEH
(B TOM 4mcCIe 7151 HOATOTOAKH CIELHAIMCTOB B 00JIACTH pealin3alui
BO3MOYKHOCTH MPEJOCTABICHHS HHBAIUIAM T10 CIYXY (CIIyXy U 3p€HHIO) YCIYT
cypaonepeBourKa (TUQIoCcypaonepeBoIunKa));

- BOCIIOJTHUTh HEOCTATOK HEOOXOAUMOIro 000pYy1I0BaHUS IS
MaJOMOOMJIBHBIX TPYMI MOJTy4YaTeNneil yCiayr;

- IOBBICUTh YPOBEHb KOM(POPTHOCTU B OTJEIHHBIX MOMEIICHUSAX (HATHYKE
U JOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEIIECHUN ).
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3akiroueHue

CormacHo LesIM M 3a/1adaM HMCCIIEOBaHUs MapaMeTphbl YCIOBUW OKa3aHUA
yCIIyr — opraHuzanusmMu  oOpazoBanusi KabapmuHo-bankapckoit  PecmyOmmku
BBISIBJICHBI W PACCUMUTAaHBl B COOTBETCTBUU C METOJAMYECKUMHU PEKOMEHIALUSIMU
pacyera MokaszaTesei OTAEbHO MO KaXKJI0M OpraHu3alyy U M0 OTPACIU B LEIOM.
B xoxe mnpoBeneHus WHCCIENOBaHUS OIPEACIEH YPOBEHb KauecTBa YCJIOBHUUH
MPENIOCTaBIEHUsT YCIOyr opraHu3aunusMu ooOpazoBanusi KabGapauno-bankapckoi
PecnyOnuku.

B xone uccnenoBanus OblI IPOBEJIEH aHAIN3 HOPMATUBHON JOKYMEHTAIIMU
0011IepOCCUIICKOT0, PETUOHATIBLHOTO U MYHHUIIUNIAILHOTO YpOBHEH. PermonanbHbie
HOPMAaTUBHBIE aKThl HE NPOTHUBOpEYAT OCHOBHOMY 3akoHy Poccuiickoi
denepanyy KacaTeabHO HE3aBUCUMOM OLIEHKHM KaueCTBA YCIIOBUH MPEIOCTABICHUS
ycIyr opraHu3auusiMu  obpazoBanusi KabGapaumno-bankapckoit  PecmyOmuku.
HopMaTuBHasi MOKyMEHTallMs MYHHUIIMIAIBHOTO YPOBHA HE Tpe[cTaBieHa. B
OCHOBY HCCIIEJOBaHUS IMOJIOKEHBI pa3pabOTKU U METOJUYECKUE PEKOMEHIAIUH,
pernaMmeHTHpoBaHHbIE MHHHUCTEPCTBOM MpocBemeHus Poccuiickon dPenepanum,
MuHucTepcTBOM Tpyda W conuaipHOro passutusa Poccuiickonn Penepanun.
MeToaudeckre peKOMEHIAIMH PErHOHATBHOTO M MYHHUIIMIAIBHOTO YpOBHEH
OTCYTCTBYIOT.

B mpouecce uccnenoBanus M3y4e€Hbl OTKPBITHIE JTAHHBIE, MPOBEICH OMPOC
noJyib3oBarenel yciayr. OTHOLIEHHE PECIIOHACHTOB J0O0pOXKENaTeabHOe, SBHO
OTPULATENIbHBIX W/WIM HETaTUBHBIX SBICHUA HE BBISBJICHO, PECIOHICHTaMU
HE BBICKAa3aHO, HKCIIEPTaMU HE OOHApPYKEHO.

Hecmotpss Ha wumeromuecs 3aMedyaHMs, KOTOPbIE BBISBIEHBI B XOJI€
COMNOCTaBIICHUS  HMEIOIIMXCA  TpeOOBaHMM ¢  pealbHbIM  (DaKTHYECKUM
MOJIOKEHUEM, B IEJIOM OOIIECTBOM IMpPHU3HAETCS KadecTBeHHas pabora
opranu3zanuii oopazoBanusi Kabapauno-bankapckoit Pecriyonmku.



